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um IMCO Technologies Anti-Virus Software Policy

Implementation, support, and maintenance of amtissmalware software are the
customer’s responsibility. IMCO Technologies stiiynadvises you, our valued customer,
to install anti-virus/malware software on your IMGystem. This software will likely
require periodic updates to help block new virugdks. These software updates are the
sole responsibility of the customer.

IMCO Technologies experience has demonstratedttiatisk of properly configured anti-
virus software interfering with system performamcextremely low. Anti-virus software
is available as an enterprise solution or can h#iexpto individual components. Such
applications will allow your institution to rapidlsespond to new threats, including fast
spreading Internet viruses and worms.

Based on IMCO Technologies primary concern — préngra virus attack of your system

— we strongly recommend that all updates to tmasvdefinition files and/or software

upgrades be performed by the customer, to inclbdeahnual renewal fees for any anti-
virus/malware software.

IMCO Technologies has, and will continue to, workhwits customers in an attempt to
minimize and preemptively address anti-virus issuéisyou have questions related to
product compatibility or anti-virus/malware applicms, please contact IMCO
Technologies Customer Support at (800) 300-7734.

(800) 300 - 7734 www.imco-tech.com (262) 523 - 4445

The information in this document is confidential and the property of IMCO Technologies. It is intended for the sole use of

the designated recipients and may not be transmitted to other parties without prior permission from IMCO Technologies.
Template1009 Revision A

Page 1 of 1



